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Summary
Thirty Three (33) years of proven experience in the IT Industry. 

Management Experience:

* Systems Engineering

* Project Management

* Direct Customer Interface

* Business Sales Support

* Facilities Construction

* Quality Assurance (ISO 9000)

* S/W Dev/Mgt


* H/W Configuration and Repair
* Field Engineering

* Systems Design / Ops

* Telecomm Install / Ops

* Bench Level Component Repair

Platform Experience:

Multi-tier system architectures, utilizing geographically separated and synchronized high speed transaction processing engines as well as back office data base environments. Telecommunication architectures utilizing terrestrial, cellular, VSAT and radio based communications. Large scale, in excess of 12,000 Point of Access (PoA) remote terminal devices including clerk operated and self-service units per customer.
Geographic Experience:

During my career I have worked assignments ranging from the Island of Borneo to Rhode Island. I have worked numerous long and short term assignments through out Europe, Asia, Australia / New Zealand, South America, USA and Canada.

Financial Experience:
Directly responsible for managing budgets ranging from $5 million dollars to €100 million euros. Responsible for initial development of project plans and budgets based on RFP requirements and solutions being offered.
Professional Experience
1986 – Present
GTECH Corporation, Providence, Rhode Island 
· Senior Consulting System Design Engineer




     2008 – Present

Gaming Systems - Design, Deployment and Support
Senior technology engineer assigned to multiple deliveries spanning multiple countries and responsible for the overall technical program, oversight and point person for issues throughout. Lead the technical team responsible for the pre-RFP sales support, writing proposal sections including all technical RFP requirements, technical reviews of the proposed delivery. Develop budget based on RFP and Proposal requirements. Empowered to speak on behalf of GTECH on all technical matters relating directly to the deliveries as out lined in the contract. Responsible for maintaining product technical proficiency, understanding product release timelines. Remain current on industry knowledge of technical products, services and solutions. 

· Consulting System Design Engineer





  
2001 – 2008
Gaming Systems - Design, Deployment and Support

· Regional Technical Director







1998 – 2001

Australasian Region (expat assignment - Sydney, Australia)
Managed a team of more than 30 individuals including technology managers and principle / consulting level individual contributors, who were focused on multiple projects and/or customers. Responsible for making reliable operational and strategic decisions with minimal intervention from senior management in the corporate offices.
 
· Director of Software Services







1995 - 1998

Australasia, Far East, Brazil and Canadian Regions

· Manager Software Services








1994 - 1995

Lottery and Video Support/Australasia, Far East and Canada 
· International Operations and Sales Support





1993 - 1994

Australasia, Far East, Europe
· Senior Project Manager








1988 - 1993
Implementations included Michigan, Colorado, Illinois, Kansas and Missouri State Lotteries

Sports Toto Malaysia, Pan Malaysian Pools, Sarawak Turf Club Malaysia, Spain STL, Netherlands SNS and Estonia Lotteries  

· Senior Project Analyst








1987 – 1998
New Zealand Lotteries Commission
· Project Operations Specialist







1986 - 1987
 
New Jersey, British Columbia and California State Lotteries
· Executive Assistant to the Director of Operations





1986 - 1986
Ohio State Lottery
1979 – 1986
General Instruments Corporation (Amtote Systems Division)
Ohio State Lottery
Responsible for all operational aspects of the Ohio Lottery On-line and Instant gaming environment. Managed staff in excess of 40 technology professionals. Oversight of synchronized data centers in Cleveland and Columbus with 8 gaming systems, 128 communications backbone lines and over 1200 remote terminals.

· Assistant Site Director








1985 – 1986
· Manager Systems and Network Operations





1981 – 1985

· Assistant Manager Systems and Network Operations




1980 – 1981

· Computer Operator and Systems Repair Technician




1979 – 1980
Education / Licenses / Certifications
Troy High School


Fullerton, California




Graduated
California State College

Fullerton, California

Electronics

Attended

Cuyahoga Community College
Parma, Ohio


Computer Science
Attended

US F.A.A.
Private Pilot Certificate - Airplane Single-Engine Land (ASEL)
US F.A.A.
Second Class Medical Certificate (current)

Greek C.A.A.
Second Class Medical Certificate (expired)

NAUI

Certified SCUBA Diver

